Royal Terrace Quality Report for 2025

Overview

Royal Terrace has been family owned since 1973. The current 67 bed Long Term Care
facility was built new in 1989 and is fully accredited. We are strategically situated next
to the Palmerston and District Hospital in North Wellington to assist in meeting your
healthcare needs. Our mission is dedicated to the delivery of care and services, while
maintaining dignity, privacy, independence, and freedom of choice in a safe and secure
environment for our community. Our vision is to promote continued growth and
redevelopment through on-going community involvement with focus to bridge any gaps
in services or area needs.

Our Values:
Confidentiality
Accountability
Respect
Equality

Royal Terrace’s home priority areas are built around five key goals:
Resident-Centered Care

Employee Retainment & Engagement

Future Expansion & Development

Health & Safety of all Stakeholders

Maintaining Strong Relationships
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Resident-Centered Care
« To provide resident- centered care in a safe secure, clean environment: ensuring resident
satisfaction through the delivery of services, nursing, dietary, environmental, and life
enrichment.
« Review resident/ family satisfaction annually, evaluate and develop an action plan based in
conjunction with the QIP.
» Review the CIHI reports, care programs and evaluate their outcomes




Employee Retainment & Engagement
To ensure staff satisfaction, engagement and retention by:
Recruitment - references, screening, orientation, training and follow up
Satisfaction — surveys and action plans, follow through, evaluations
Self-Development - personal growth goals, education opportunities, leadership and HR
training.
Staff Appreciation- recognition, competitive wages, bonuses

Future Expansion & Development
To promote continued growth & redevelopment through on-going evaluation of our strategic
plan, QIP, LHIN initiatives aligning with our community demographics.
Continue to provide & evaluate physical plant for capital plans, operating budgets, building
maintenance and repair.
Annual review of our strategic plan and other initiatives.
Engage community & health professional providers to analyze current/ future needs of the
community, bridging the gap.

Maintaining Strong Relationships
To maintain good rapport and communications with community stakeholders, Home &
Community Care Support Services, hospitals, politicians, and physicians.
Monitor and evaluate on-going relationships with healthcare professionals and networking
connections.
Review and implement any initiatives identified in our GAP analysis, LASS, and LAPS.
Support our local health care professionals, hospitals, physicians and welcome their
suggestions for services and new initiatives.
Stay abreast of on-going political influences including local, provincial and federal supporting
bodies.

Health & Safety of all Stakeholders
To provide a safe & secure environment for all involved.
Continued on-going analysis of accidents/ incidents, trends to identify root causes and
implement action plans which may include employee training, environmental changes and
work process flow.
On-going management of WSIB, claims, return to work, and modified duty routines including
workplace accommodations. ‘
Investigate resources for support and on-going training of the Emergency Management Plans,
as well as overall health and wellbeing.




Quality Improvement

Quality Improvement remains a core emphasis to supporting our LTC teams to accomplish
exemplary care for the residents under our charge. The Quality Improvement program is
based around the recurring nature of quality improvement by continually assessing,
identifying, implementing, evaluating, and adjusting our processes to ensure high quality of
life and care as well as healthy sustainable outcomes. The programs in which we use to
ensure QI are assessed annually.

Areas of Priority

In Ontario, as care providers in the Long-Term Care sector, we are obligated to operate
under the Ontario Fixing Long Term Care Act (FLTCA) (2021) and its Regulation 246/22.

The FLTCA 2021 and O.Reg 246/22 has brought focus on the sector to continue to strive for
better quality of care for residents. In addition to creating a continuous need to review and
engage in quality improvement to drive our practices forward to meet all regulatory

requirements.
Royal Terrace will use the following as key drivers of their Quality Improvement Program:
e Fixing Long Term Care Act (2021), Ontario Regulation 246/22
e Best Practices (RNAQO)
e Commission on Accreditation of Rehabilitation Facilities (CARF) standards and
accreditation
e Annual program evaluations
e Resident and Family satisfaction surveys
e PointClickCare (PCC)
e Canadian Institute for Health Information (CIHI)
e Health Quality Ontario (HQO)
e Scriberly
e HealthConnex
e Internal Audits

Every year we are mandated to complete a quality improvement plan through Ontario
Health. For the 2025-year Royal Terrace focused on the following areas for improvement;

e Decrease avoidable Emergency Department transfers;

e Increase the number of residents who feel they are listened to by staff;

e Increase the number of residents that can express their opinion without fear of
consequence;

e Decrease the percentage of residents who have had a fall in the last thirty days;

e Decrease the percentage of residents with worsening pressure ulcers.



Our areas for improvement are measured, monitored and communicated throughout the
year at a variety of levels. These include;

e core program committees such as but not limited to Skin, Wound, Falls, and
Incontinence, and Palliative Care

e Professional Advisory Committee and Quality Improvement meetings,

¢ Resident Council meetings

¢ Family Council meetings if applicable

e [ndividual department meetings

Resident & Family Satisfaction Survey

Each January, an annual satisfaction survey is distributed to residents, Powers of Attorney
(POAs), Substitute Decision Makers (SDMs), and other relevant parties. The survey is made
available through multiple channels, including email, mail, and in-person delivery, to
ensure accessibility for all participants.

Participants are given a three-week period to complete and return the survey. After the
submission deadline, the Director of Life Enrichment is responsible for collecting all
responses, analyzing the data, and compiling the results into visual graphs and a summary
of key survey outcomes, where it is then analyzed by the management team and shared via
preferred communication channel with families/residents and staff.

Reflections Since Our Last Annual Quality Report / Ontario Health Workplan

Indicator: Rate of ED visits
Outcome: In 2025 we were 38.71%, which is a significant increase from 2024 (20.21%)
Evaluation:
* |ncrease education to registered staff to manage concerns in-house
* Provide more education for residents and families to the benefits of
receiving in-house care.
= Encouragement to Physician to assess residents in the home.

Indicator: Percentage of residents responding positively to “How well do the staff listen to
you?”
Outcome: In 2025 we were 78% which was an increase from 2024 (68.97%)
Evaluation:
= Staff continue to receive education on resident-centered care
= Ensure residents are informed to the appropriate channels to report
staff



Indicator: | can express my opinion without fear of consequence
Outcome: In 2025 we were 78.57% which was a decrease from 2024 (89.66%)
Evaluation:
= Educate staff on facility policies, resident-centered care, respectful
communication, and Residents' Rights.
* Reviewing the importance of reporting at Residents council
* More active resident participation in Residents’ Council

Indicator: Percentage of falls
Outcome: In 2025 we were at 15.04%, which was a significant increase since 2024 (5.5%)
Evaluation:

» Change in demographic of resident

= Educate staff on fall prevention strategies

* |ncreased BSO hours

» |Implemented monthly fall meetings

» Provide education to residents and families on fall prevention.

* Purchased new high-low bed (10 in total)

Indicator: Develop stage 2-4 pressure ulcer or worsening pressure ulcer
Outcome: In 2025 we are at 1.7%, which is slightly up from 1.2% (2024)
Evaluation:
=  Skin & Wound program tracking via PCC initiated
* Skin & wound program continues to be re-evaluated
= Continual education — NLOT, referrals to RD, Skin & Wound Nurse
=  Committee meets monthly to review

Areas of Focus and Growth Over the Past Year

e Collaborated with IPAC Consulting to refine our current Infection Prevention and
Control (IPAC) practices, including supporting the role of IPAC lead and
distinguishing departmental IPAC Champions.

e Enhancement of our audit program to identify gaps, implement change, and
continually reassess as part of our quality process.

e Ongoing updates through PointClickCare such as “insights”

e Expanded engagement with healthcare partners through initiatives such as AMPLIFI,
IPAC Hubs, Wellington Collaborative, and Ontario Health Teams.

e Ongoing information technology systems improvement to ensure medication safety.

e Supporting Medical Director in continuing OLTCC membership.



As we move forward, we remain dedicated to fostering excellence in care, supporting our
Team Members, and strengthening our partnerships to drive meaningful, lasting
improvements across our organization.

Strengthening Our Foundation for Quality Care

Reflecting on our past and aligning with our strategic plan, we recognized the importance of
strengthening our foundational tools and processes. This ensures that Team Members have
the resources they need to consistently deliver high-quality care and services to our
residents. A central part of this effort is ongoing education and training, equipping our
teams to meet the evolving needs of those we serve. The ORCA Learning for Seniors
education platform remains an essential tool in supporting regulatory compliance for all of
Royal Terrace, as well as home specific policies & procedures.

Our training programs emphasize Diversity, Equity, and Inclusion (DEI), along with resident-
and team-centered courses such as AODA. Our commitment to continuous learning goes
beyond compliance—we aim to empower Team Members to grow both professionally and
personally. Through education, we help them adapt to the ever-evolving healthcare system
and confidently meet the challenges of the future.

Enhancing Oversight and Proactive Quality Improvement

We continue to align with the Inspection Guidelines introduced by the Ministry of Long-
Term Care to improve resident care, strengthen services, and proactively address areas for
improvement. Our home has appointed Quality Assurance Leads to conduct audits,
identify gaps and report back to QIP Team for further analysis and planning.

Royal Terrace is committed to transparency and collaboration. We actively involve
residents (Residents Council) and families in data review, improvement planning, and
evaluation—ensuring their voices play a vital role in shaping the ongoing enhancement of
our care and services.

Overall

Royal Terrace continues to grow and evolve with new and upcoming technology programs
and services, while promoting staff education and maximizing resources. Main goalis to
have future development and expand from 67 beds to 96 beds, where we can offer
resident-centered care in a campus of care.

QIP Designated Lead
Jennifer George, Administrator

519-343-2611 ext. 236



2025
Resident Satisfaction Survey

Analysis



Safety, Security, and Comfort: For each statement, please answer
with one of the available choices.

14 answers

My clothes come back clean and in a timely manner.

My space is well maintained and clean.

Staff respond quickly when | require assistance.

My privacy is respected when people care for me.

| can easily go outside.

| get the health services | need.

I

| would recommend Royal Terrace to others.

C : 2 2 a 3 & 7 & < 10
| would My privacy is Staffrespond My space is My clothes
recommend | get the health | can easily go respected  quickly when | well come back
Royal Terrace services | need. outside. when people require maintained and clean and in a
to others. care for me. assistance. clean. timely manner.
NO RESPONSE 0 0 0 0 0 0 1
B REFUSED 0 0 0 0 0 0 0
E DON'T KNOW 0 0 0 0 0 0 0
m ALWAYS 9 5 7 5 5 10 9
# MOST OF THE TIME 4 8 6 8 9 4 4
SOMETIMES 1 1 0 1 0 0 0
W RARELY 0 0 1 0 0 0 0
i NEVER 0 0 0 0 0 0 0

NO RESPONSE B REFUSED  ®mDON'TKNOW  ®ALWAYS  mNOST OF THE TIME SOMETMES BRARELY B NEVER



Meal Service: For each statement, please answer with one of the
available choices.

14 answers

| get my favourite foods.
| have enough variety in my meals.
| can eat when | want.

| enjoy mealtimes.

0 i 2 3 4 5 6 7 8 g
| enjoy mealtimes. | can eat when | want. I have Hﬂ%ﬁﬁ:mz no get my favourite foods.
NO RESPONSE 0 1 0 0
W REFUSED 0 0 0 0
B DON'T KNOW 0 0 0 0
B ALWAYS 1 5 4 2
B MOST OF THE TIME 10 5 6 7
SOMETIMES 2 2 4 3
B RARELY 0 1 0 1
m NEVER 1 0 0 1

NO RESPONSE ®REFUSED ®DON'TKNOW  mALWAYS ® MOST OF THE TIME SOMETIMES  ®mRARELY = NEVER

—
D



Recreation/Activities: For each statement, please answer with
one of the available choices.

14 answers

There are enough spiritual programs | can attend, if | —_—

want. [e=———

There are enjoyable things to do in the evenings. I ——

There are enjoyable things to do on the weekends. I e

| participate in meaningful activities.

an]

1 2 e 4 5 € 7 8 g 10

There are enough spiritual

| participate i ingful Th joyable thi Th joyable thi
participate in meaningfu ere are enjoyable things There are enjoyable things orograms | can attend, if

activities. to do on the weekends. to do in the evenings. e
NO RESPONSE 0 0 1 1
= REFUSED 0 0 0 0
B DON'T KNOW 0 0 0 0
H ALWAYS 5 2 3 6
B MOST OF THE TIME 6 8 4 5
SOMETIMES 1 3 5 1
B RARELY 2 1 1 1
m NEVER 0 0 0 0

NO RESPONSE ®REFUSED ®mDONTKNOW  ®ALWAYS ®MOCST OF THETIME SOMETIMES ®ERARELY @ NEVER



Respect by Staff: For each statment, please answer with one of
the available choices.

14 answers

Staff respect what | like and dislike. |

| can express my opinion wihtout fear of consequences. |y —

| feel | am heard by the staff in regards to personal

. __— ——  ————~
decisions.

| am treated with respect by the staff.

c 1 2 3 4 5 3 7 8 c

by the staff. decisions. consequences. Bnd gistike:
NO RESPONSE 0 0 0 0
W REFUSED 0 0 0 0
E DON'T KNOW 0 0 0 1
B ALWAYS 7 6 6 6
B MOST OF THE TIME 6 6 5 6
SOMETIMES 1 2 3 1
B RARELY 0 0 0 0
# NEVER 0 0 0 0

NO RESPONSE  ®REFUSED mDON'T KNOW  ®mALWAYS ® WOST OF THE TIME SOMETIMES B RARELY B NEVER



Personal Relationships: For each statement, please answer with
one of the avalable choices.

14 answers

| consider another resident here my close friend. F————————

| have had the opportunity to build relationships with... s——

| have the ability to engage with like-minded residents. ===

| have a staff member | consider a friend. o =

Staff take the time to converse with me. T Esa———————

Some of the staff know my life story. mes=———————

C 2 R 4 5 € 7 2 S ig

| have the ability I have had the

Some of the staff  Staff take the | have a staff . opportunity to | consider another
. . to engage with ] .
know my life  time to converse member | , i build resident here my
. ) . like-minded ] . . .
story. with me. consider a friend. ) relationships with  close friend.
residents. A
other residents.

NO RESPONSE 0 0 0 1 1 5
B REFUSED 0 0 0 0 0 0
m DON'T KNOW 0 0 1 0 0 0
m ALWAYS 2 3 6 7 7 4
= MOST OF THE TIME 8 5 5 3 2 2
SOMETIMES 1 6 2 3 4 2
W RARELY 3 0 0 0 0 1
m NEVER 0 0 0 0 0 0

NO RESPONSE  ®REFUSED EDCNTKNOW ®ALWAYS  ®MOST OF THE TIME SOMETIMES  ®RARELY @ NEVER



My Gender ls.

14 answers

10

[o0]

~l

w

FiN

w

No

—

FEMALE MALE OTHER



My Age in Years Is.

14 answers

6

N

[

UNDER 45 45T0 64 65TO 74 75TO 84 85 AND ABOVE



w

N
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| have lived at Royal Terrace for how many years.

14 answers

LESS THAN ONE YEAR ONE TO TWO YEARS

MORE THAN TWO YEARS



2024/2025
Family Satisfaction Survey

Analysis



Safety, Security, and Comfort: For each
statement, please answer with one of the
available choices.

Answered; 36  Skipped: 0

CHOICES

1 would
rccommend Royal

Tervace to... L 3

My family
member gels the A —— e e —
health servi. .
My family — E—
member can ‘_
casily go...
My family -

imember's _——

privacy is...

Staft respond

quickly when my P =

family membe. .

My family b

member's space et — e e e ey
is well...
My family

member's -———

clothes come...

0% 10%, 20% 30% 40% 50% 60% 70% 80% 90%

@ NEVER @ RARELY SOMETIM.., [/ MOST OF ...
B ALWAYS @ ponTKN... [ REFUSED NO RESP...

100%



CHOICES

| wauld
recommend
Royal
Terrace to
others.

My family
member
gets the
health
services
he/she
needs.

My family
member
can easily
go outside.

My family
member's
privacy Is
respected
when
people care
for him/her.

Staff
respond
quickly
when my
family
member
requires
assistance.

My family
member's
space is
well
maintained
and clean.

My family
member's
clothes
come back
clean and
in a timely
manner.

NEVER -

0.00%

0.00%
0

1M A11%
4

2.78%

0.00%
0

0.00%
0

0.00%
0

RARELY -

0.00%
0

0.00%

11.11%

0.00%

0.00%

2.78%

0.00%

SOMETIMES

5.56%
2
11.11%

4

11.11%

5.56%

16.67%

8.33%
3

13.89%
5

MOST
OF
THE
TIME

1.11%

44.44%

13.89%
5

19.44%
g

41.67%
15

16.67%

16.67%
6

ALWAYS

72.22%
26

44.44%
16

22.22%

8

55.56%

20

33.33%
12

72.22%
26

58.33%
21

DON'T
KNOW

8.33%
3

0.00%
0

22.22%
8

16.67%
6

8.33%

0.00%
0

8.33%

REFUSED

0.00%

0.00%
0

2.78%

0.00%

0.00%

0.00%

0.00%
0

NO
RESPONSE

2.78%

0.00%

5.56%
2

0.00%
0

0.00%

0.00%

2.78%

TOTAL -

36

36

36

36

36

36

36



Meal Service: For each statement, please
answer with one of the available choices.

Answered. 36 Skipped: 0

CHOICES

Ly

My family
membet enjoys
mealtines,

My family
member can cat
whenever the...

My family
member has
enough varie...

My family
member receives
their favour...

ri

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ NEVER @ RARELY SOMETIM... | MOST OF ...
B ALWAYS @ poNTKN.. [ REFUSED NO RESP.,



CHOICES

My family
member
enjoys

mealtimes.

My family
member
can eat
whenever
they want.

My family
member
has
enough
variety in
their
meals,

My family
member
receives
their
favourite
foods.

NEVER
2.78%

5.56%

0.00%
0

0.00%

RARELY
5.56%

5.56%
2

2.78%

5.56%

SOMETIMES
13.89%
5

5.56%

2.78%

25.00%

MOST
OF
THE
TIME

38.89%
14

13.89%
5

36.11%
13

25.00%

ALWAYS

22.22%
8

30.56%
1

50.00%
18

1.1%

DON'T
KNOW

13.89%
5

22.22%
8

5.56%

25.00%
9

REFUSED
0.00%
0

0.00%

0.00%
o

0.00%

NO
RESPONSE

2.78%

16.67%
6

2.78%

8.33%

TOTAL

36

36

36

36



Recreation/Activities: For each statement, please answer
with one of the available choices.

Answered: 36  Skipped: 0

My farily
member
participales...

My family
member has
enjoyable..

My fumily
member has
enjoyable.,

If my family
member wanls,
he/she can. .

il B LB m 2
: | I ? 5
| k i | 5
W m
[ | wn
4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

@ NEVER B RARELY SOMETIM. .. MOST OF ...
B ATLWAYS B poNTKN... [ REFUSED NO RESP...



CHOICES

My family
member
paricipates
in
meaningful
aclivilies

My family
membaer
has
anjoyable
things to
do on the
weskends

My family
member
has
enjoyable
things to
do In the
evenings.

i my tamily
member
wanls,
he/she can
parlicipate
n spirliual
programs
of
meaning.

NEVER -

5.56%
2

0.00%

2.78%

2.78%
1

RARELY -

1.11%
4

19.44%
7

19.44%

0.00%
0

SOMETIMES -

22.22%
8

30.56%
0

16.67%
6

11.11%
4

MOST
OF
THE
TIME

30.56%
1

13.89%

5

8.33%

19.44%
7

ALWAYS -

22.22%

8.33%
3

11.11%
4

41.67%
15

DON'T
KNOW

5.56%

22.22%
8

25.00%
g

16.67%
6

REFUSED -

0.00%
0

0.00%

2.78%
1

0.00%

NO
RESPONSE

2.78%

5.56%

13.89%
5

8.33%

TOTAL -

36

36

36

36



Respect by Staff. For each statement,
please answer with one of the available

choices.
Answered: 36  Skipped: 0
CHOICES
My family

member is
reated with.,

My family
member is heard
by the staff...

My family
member can
express thei...

Staff respect
my family
member's lik...

0% 10%

@ NEVER
B ALWAYS

e

20% 30% 40% 50% 60% 70%

SOMETIM. ..
@ REFUSED

B RARELY
@ DON'TKN...

1

80% 90%

MOST OF ...
NO RESP...

100%



CHOICES

My family
member is
treated with
respact by the
slaff.

My family
membet is
heard by the
staff In regards
to personal
decisions.

My family
member can
express thelr
opinion without
fear of
consequences.

Staff respect
my family
member's likes
and dislikes.

NEVER -

0.00%

0.00%

2.78%

0.00%

RARELY

0.00%

0.00%
0

2,78%
1

0.00%

- SOMETIMES -

0.00%

2.78%
1

0.00%

2.78%

MOST
OF
THE
TIME

27.78%
10

27.78%
10

16.67%
6

27.78%
10

ALWAYS

72.22%
26

44 .44%
16

56.56%
20

58.33%
21

DON'T
KNOW

0.00%

16.67%

11.11%

8.33%

REFUSED -

0.00%

0.00%

0.00%

0.00%
0

NO
RESPONSE

0.00%

8.33%

11.11%
4

2.78%

TOTAL

36

36

36



Personal Relationships: For each

statement, please answer with one of the

available choices.

Answered: 36  Skipped: 0

“F

~
juss
e
=
=
W

Some of the —
staff know my — e
{amily membe. ..
Staff take the |
e to F
converse wit...
My family = _
e
considers u...
My family h
member has the i
ability to...
My family "
member has the ﬁ-— :
opportunity ..
My family -
membei _ ===
considers.
0% 10% 20% 30% 40% 50% 60%
@ NEVER @ RARELY SOMETIM. ..

B ALWAYS @ poNTKN... [ REFUSED

70%

30% 90%

| MOST OF ...
NO RESP...

100%



CHOICES

Some of the
staff know
my family
member's
life story.

Staff take
Lhe time to
converse
with my
family
member.

My family
member
considers a
staff
member as
their frlend.

My family
member has
the ability to
engage wilh
like-minded
residents.

My family
member has
the
opportunity
to build
relationships
with other
residents.

My family
member
considers
another
resident
here their
close friend.

NEVER -

0.00%

0.00%
0

2.78%

2.78%

0.00%

14.29%

5

RARELY

2.78%
1

0.00%
2.78%
11.11%

4

8.33%
3

5.71%

SOMETIMES

13.89%
5

19.44%

8.33%

22.22%

27.78%
10

8.57%
3

MOST
OF
THE
TIME

22.22%
8

36.11%
13
19.44%
7

19.44%
7

25.00%

5.71%

ALWAYS

11.11%
4

30.56%
1

30.56%
it

19.44%
7

22.22%
8

8.57%

DON'T
KNOW

44.44%
16

13.89%
5

25.00%
9

13.89%
5

8.33%

42.86%
15

REFUSED -

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
0

NO
RESPONSE

5.56%

0.00%

11.11%
4

1.11%
4

8.33%

14.29%
5

TOTAL -

36

36

36

36

36

35



Your family member's gender is:

Answered: 36  Skipped: 0

OTHER

0% 0% 20% 30% 40% S0% 60% 0% 80%

ANSWER CHOICES RESPONSES
MALE 25.00%
FEMALE 75.00%

- OTHER 0.00%

TOTAL

90%

100%

27

36



Your family member's age in years is:

Answered: 36  Skipped: 0

UNDIER 45

45 TO 64

65TO 74

75 TO R4

85 OR MORE

ANSWER CHOICES
- UNDER 45
45TO 64
65TO 74
- 75TO 84
85 OR MORE
TOTAL

0%

10%

20%

30%

40%

50%

60%

0% 80%

RESPONSES
0.00%

0.00%

5.56%
25.00%
69.44%

90%

100%

© N O O

25
36



Your family member has lived at Royal Terrace for:

Answered: 36 Skipped: 0

LESS THAN ONFE
YEAR

ONE TO TWO
YFEARS

MORE THAN
TWO
YEARS
0% 0%  20%  30%  40%  50%  60%  70%  80%  90% 100%
ANSWER CHOICES RESPONSES
- LESS THAN ONE YEAR 33.33%
ONE TO TWO YEARS 19.44%
MORE THAN TWO YEARS 47.22%

TOTAL

12

17
36



Your relationship to the resident is:

Answered: 36  Skipped: 0

SIBLING

PAREN |

OTHER .

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

- SPOUSE
CHILD
SIBLING

- PARENT

- OTHER

TOTAL

0% 80% 90% 100%

RESPONSES
11.11%
61.11%
13.89%
5.56%

8.33%



